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ICT 
Enterprises

ICT 
Households

ICT 
LANhouses

ICT
Microenterprises

68% 
of Brazilians 

living in 
urban areas 
had never 

accessed the 
Internet

YouTube 
comes out

Twitter 
was 

launched

Facebook 
overtakes 

Orkut in 
number of 

users in 
Brazil

Netflix 
arrives 

in Brazil, 
boosting 

the market 
for video 

on demand

Collaborative 
applications 

such as Airbnb 
and Uber drive 

the shared 
economy

The first 
iPhone 

was 
launched

WhatsApp 
was 

launched

End 
of MSN

The first 
mobile 
phone 

with 
Android 
system 

was 
launched

WhatsApp 
reaches 

700 million 
users per 

month 
worldwide

49% 
of enterprises 
with Internet 
access had 

websites

56% 
of local 

governments 
were present 

on social 
networks

23% 
of health 

establish- 
ments with 

Internet 
access 

used totally 
electronic 

patient medical 
records

55% 
of the 

population 
were Internet 

users

87% 
of Brazilian 
companies 
had .com.br 

domains

81% 
of public 

schools with 
computers 
had these 
installed in 

computer labs

90% 
of large 

enterprises 
used 

corporate 
mobile 
phones

 Half of 
Internet users 
in urban areas 
accessed the 

Internet in 
cybercafes

1.934 
Internet 
service 

providers 
operating in 

Brazil.

Nonprofit 
organizations 

already 
used 
social 

networks
 in their 

activities

 1  m i l l i o n  

.br
d o m a i n s 

r e g i s t e r e d

2  m i l l i o n  

.br
d o m a i n s 

r e g i s t e r e d

3 . 7  m i l l i o n  

.br
d o m a i n s 

r e g i s t e r e d

Start of the 
digital inclusion 

program: 
Telecentros.br

Brazilian 
Civil Rights 

Framework for 
the Internet

National 
broadband 

plan

Access to 
Information 

Law

ICT 
in Health

ICT 
in Culture

Policy to reduce 
tax burden 

on smartphones

ICT 
in education

Smartphones 
overtake 

computers 
and become 

the main 
device for 

young users 
to access the 

Internet

Proportion of enterprises  
with Internet access, with website 
and presence on social networks
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PROPORTION OF CHILDREN  
BY TYPE OF DEVICE USED TO ACCESS  

THE INTERNET 
—  2 0 1 3 • 2 0 1 4  —

mobile
phone

desktop 
computer

portale 
computer

tablet game
console

television

Proportion of urban households with 
computers and Internet access 

—  2 0 0 5 • 2 0 1 4  —

Proportion of urban 
households with computers

Proportion of urban households 
with Internet access
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Proportion of Internet  
users in urban areas

—  2 0 0 5 • 2 0 1 4  —

Proportion of individuals living in urban areas,  
that have used the Internet in the last 3 months
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ICT 
Public Access 

Centers

Data 
Visualization 

Portal
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Proportion of enterprises 
with Internet access

Proportion of 
enterprises with Website

Proportion of enterprises with 
presence on social networks
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Proportion of households 
with a computer, by type of computer
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Desktop computer Portable computer Tablet
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Proportion of public school 
teachers, by most frequent location 

of computer and Internet use in 
activities with students
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Computer lab Classroom Library
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 ICT 
Electronic 

Government

ICT 
Kids 

Online 
Brazil

ICT 
kids

ICT 
Nonprofit 

Organizations
ICT 

providers

Broadband 
in Schools 
program

National 
Program for 

IT in Education: 
focus on 
teacher 
training

t e n  y e a r s   p r o d u c i n g  d a t a 
o n  t h e  i n t e r n e t  i n  b r a z i l

The Regional Center for Studies on the Development of 
the Information Society (Cetic.br) has been monitoring the 

access to information and communication technologies 
(ICT) in Brazilian society since 2005. Find out more about 

the history that Cetic.br is helping to share.

About us
The Regional Center for Studies on the Development of 
the Information Society (Cetic.br) was created in 2005 
as a department of the Brazilian Network Information 

Center (NIC.br), linked to the Brazilian Internet Steering 
Committee (CGI.br). Its mission is to generate indicators 

and statistics on the access to and use of information 
and communication technologies (ICT) by the Brazilian 

society, as well as to disseminate analyses regarding the 
development of the Internet in Brazil. 

In 2012, a cooperation agreement was signed with 
UNESCO, expanding  the scope of action of Cetic.

br and incorporating activities on capacity building in 
methodologies for measuring ICT in Latin American and 

Portuguese-speaking African countries. More information 
at http://www.cetic.br.

A lot has changed in ten years. The good 
thing is that we have a record of this history

Follow the transformations of the Internet in Brazil 
through the statistics produced by Cetic.br

http://portal.mec.gov.br/par/193-secretarias-112877938/seed-educacao-a-distancia-96734370/15808-programa-banda-larga-nas-escolas
http://cetic.br/pesquisa/domicilios/
http://cetic.br/pesquisa/empresas/
http://cetic.br/pesquisa/educacao/
http://cetic.br/pesquisa/provedores/
http://cetic.br/pesquisa/kids-online/
http://cetic.br/pesquisa/osfil/
http://cetic.br/pesquisa/governo-eletronico/
http://cetic.br/pesquisa/saude/
http://cetic.br/pesquisa/centros-publicos/
http://data.cetic.br/cetic/
http://www.mc.gov.br/programa-nacional-de-banda-larga-pnbl
http://www.mc.gov.br/programa-nacional-de-banda-larga-pnbl/desoneracao-de-smartphones
http://www.planalto.gov.br/ccivil_03/_ato2011-2014/2014/lei/l12965.htm
http://registro.br/estatisticas.html
http://www.planalto.gov.br/ccivil_03/_ato2011-2014/2011/lei/l12527.htm

