
AI, DESIGN AND ETHICS



Artificial intelligence IS 
THE NEW BLACK
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There are different techniques



+ better experience for content delivery 
- new  types of bubbles (content loop)



+ natural user interface 
- it just bring one single response



+ better shopping experience 
- privacy  and physical behavior  monitoring



+ better match between college and students 
- discrimination based on income and potentially race



+more effective healthcare 
- discrimination against people with limited access to  

healthcare



+better matching at lower cost 
+ consistency to reduce some type of biases (affinity) 

- discrimination using data from the past



+ it can reduce some type of bias  
- it can perpetuate existing type of bias 



x

+increasing security 
- doesn’t work well for   blacks, gay and transgender



Data just reflect the current status of the world (at the best) 
Trainning alorightms pick up the patter in data (even with we don’t) 

Ml models make erros (but we rely on it) 
It may cause unintended consequences  



Unfairness is disparate or unequal allocation of harm/benefit to 
people based on their irrelevant characteristics  



First action: data!!



Who is generating and labelling 
data? 





Second action: measures



Explainable ai



Generative adversarial 
networks





With great power comes 
great responsibilities



Artificial intelligence needs a  
people-centered approach



USER NEED TO UNDERSTAND  
HIS/HER ROLE IN AI SYSTEM 



Design can fix it 



Design can fix it 



Three main topics

Quality of 
Training 

data

System 
Design

Complex 
Interactions



Workshop 
Unesco mobile learning 

























THANK YOU!

facebook.com/diogocortiz 
diogo@nic.br


